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Adoption 
 
Local Support 
 

Central Adoption Team 
Derbyshire County Council 
Help families and individuals who are involved at any stage in the adoption process.  
Offer counselling and help.  Run post adoption surgeries once a month at various 
locations including Chesterfield, Buxton, and Ripley. 
Telephone-01629 772 205 MonïFri 9amï1pm 
 

National Support 
 
Adoption UK 
46 The Green, South Bar St, Banbury, OX16 9AB 
Information and support for adoptive families before, during and after adoption. 
Telephone helpline- 0844 848 7900 Mon-Fri, 10am-4pm (costs 5p a minute) 
Office telephone- 01295 752 240 
Website- www.adoptionuk.org.uk Online community. 
 
After Adoption 
12-14 Chapel St, Manchester, M3 7NH 
Information and support for anyone affected by adoption.  Includes helpline for under 
26ôs Talk Adoption (see later entry)   
Telephone helpline for adults- ACTIONline- 0800 0568 578 Mon, Weds, & Thurs 9am-
6pm, Tues 9am-8pm and Fri 9am-4pm 
Office telephone-0161 839 4932 
Website-www.afteradoption.org.uk 
 
Natural Parents Network 
18 Bishops Way, Stradbroke, Suffolk, IP21 5JR 
Self-help organisation for natural parents and relatives who have lost children to 
adoption.  Non-judgemental, confidential and independent support to people who 
share similar experiences. 
Helpline-0845 456 5031 Mon-Fri 9.30am-11.30am 
Website-www.n-p-n.co.uk 
 
Norcap 
112 Church Rd, Wheatley, Oxfordshire, OX33 1LU 
Information and support for adults who are affected by adoption.  Includes a register 
which may link people separated by adoption- this costs £50 a year and entitles people 
call the helpline and get advice on searching. 
Telephone-01865 875 000 Mon 10am-1pm, 1.30pm-4.30pm, 5pm-7.30, Tues-Weds 
10am-1pm ,1.30pm-3.30pm , Thurs 12pm-4.30pm, Fri 10am-1pm, 1.30pm-4.30pm 
Website-www.norcap.org.uk 

http://www.adoptionuk.org.uk/
http://www.afteradoption.org.uk/
http://www.n-p-n.co.uk/
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Talk Adoption 
12-14 Chapel St, Manchester, M3 7NH. 
Helpline for young people up to 26 who are adoptees and for their birth parents, 
siblings and friends.  Information and listening support on issues relating to adoption, 
including tracing relatives, rights, birth identity and other services. 
Helpline-0808 808 1234 freephone-Mon 9am-6pm Tues 9am-8pm, Weds/Thurs 9am-
6pm and Fri 9am-4pm 
Office telephone- 0161 819 2345 
Website-www.talkadoption.org.uk 
 
Adoption Search Reunion 
British Association for Adoption and Fostering, Saffron House, 6-10 Kirby Street, 
London EC1N 8TS 
This website is for anyone thinking about searching for or making contact with birth 
and adopted relatives. Lists local agencies that can help with searches. Information 
about the right to make or refuse contact. Read about searching for and making 
contact with birth relatives.  
Telephone-0207 421 2600 
Website-www.adoptionsearchreunion.org 

http://www.talkadoption.org.uk/
http://www.adoptionsearchreunion.org/contact/
http://www.adoptionsearchreunion.org/contact/
http://www.adoptionsearchreunion.org/
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Alcohol 
 

Local Support 
 
Base 3 
86 Saltergate, Chesterfield, S40 1LG 
Young personôs drug service- works with the under 18ôs who either are taking drugs or 
drinking  Open Mon, Tues, Weds, Fri 9am-5pm, Thurs 9am- 7pm. 
Telephone- 01246 206 143 
Freephone number- 0800 389 3925 

 
North Derbyshire Alcohol Advice Service 
Bay Heath House Rose Hill West, Chesterfield S40 1JF. 
Alcohol advice line.  Offers confidential advice, group support and counselling for 
drinkers and their relatives and friends. They work outreach throughout the county. 
Telephone 01246 206 514 Mon, Weds, Fri 9am-4.30pm, Tues and Thurs late 
appointments 
Website- www.ndaas.org.uk 
 

 
National Support 
 
Adfam 
25 Corsham Street, London, N1GDR 
Supports families who are dealing with alcohol and drug problems (founded by the 
mother of a drug user.)  Website contains information and parentsô experiences.  Links 
to services available in local area. 
Telephone-0207 553 7640  
Website-www.adfam.org.uk 
 
Al-Anon Family Groups UK & Eire 
61 Great Dover St, London, SE1 4YF 
Support for families and friends of problem drinkers (whether or not they are still 
drinking.)  Also links to Alateenï support for young people aged 12-20 who have been 
affected by someone elseôs drinking.  Contact them for details of meetings throughout 
the UK. 
Telephone helpline -0207 403 0888 10am-10pm every day 
Website-www.al-anonuk.org.uk 
 

Alcoholics Anonymous 
National Headquarters, PO Box 1, 10 Toft Green  York, YO1 7NJ. 
Local meetings listed on website. Helpline calls are redirected automatically to an A.A. 
member in your region. 
Helpline-0845 769 7555 24 hours, local rate (every day) 
Office telephone-01904 644 026  
Website-www.alcoholics-anonymous.org.uk 

 
 
 

http://www.adfam.org.uk/
http://www.al-anonuk.org.uk/
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Drinkline 
The National Alcohol Helpline  
Advice and information for people with alcohol problems or anyone concerned about 
alcohol misuse. 
Telephone-0800 917 8282 (freephone 24 hrs) 
Office line-0207 210 5707  
Minicom-0800 027 4114 
 
National Association for Children of Alcoholics 
PO Box 64, Fishponds, Bristol, BS16 2UH 
Information, advice and support for children of alcoholics and people concerned with 
their welfare. 
Helpline-0800 358 3456 freephone Mon, Tues & Fri. 10am-7pm,  
Weds &Thurs 10am-9pm, Sat. 10am- 3pm 
Office telephone-0117 924 8005 
Website- www.nacoa.org.uk  

http://www.nacoa.org.uk/
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Bereavement 
 

Local Support 
 
Blythe House Bereavement Support 
Blythe House, High Peak Hospicecare, Eccles Fold Road, Chapel-en-le-frith, SK23 
9TJ 
Have a counsellor who works with children and young people (4-18) facing or coping 
with bereavement or life-limiting conditions.  This service is for the north of Derbyshire 
and the counsellor will travel to meet young people and children. 
Telephone-01298 815 388  
Website- www.blythehousehospice.co.uk 
 

Cruse 
8 Rose Hill  Chesterfield 
Bereavement counselling on Mon, Wed and Thurs lunchtimes and evenings. Available 
in Matlock at the Imperial Rd surgery (by prior arrangement) 
Telephone-01246 550 080 (see also national numbers below) 
 
 

National Support 
 
Child Death Helpline 
York House, 37 Queen Square,  London, WC1W 3BH 
Listening service for anyone affected by the loss of a child, including parents, 
grandparents, siblings and professionals.  Staffed by trained bereaved parent 
volunteers. 
Telephone helpline-0800 282 986 freephone, every evening 7pm-10pm, and Mon-Fri 
10am-1pm, Weds 1pm-4pm 
Office telephone-020 7813 8416 
Website www.childdeathhelpline.org.uk 
 
Childhood Bereavement Network (part of National Childrenôs Bureau) 
8 Wakley St, London, EC1V 7QE 
Has a directory of what children bereavement support is available locally.  Publications 
also available. 
Office telephone- 020 7843 6309 
Website- www.childhoodbereavement.org.uk 
 
Compassionate Friends 
53 North St, Bristol, BS3 1EN. 
Support services run by bereaved parents for parents and their immediate families 
after the death of a child of any age and from any cause.  Local groups and specific 
contacts for those who have lost a child through suicide, through homicide, for those 
who have no surviving children, grandparents and siblings. 
Helpline-08451 23 23 04 10am-4pm and 6.30pm-10.30pm 365 days of the year 
Office telephone-08451 20 37 85 
Website-www.tcf.org.uk 
 

http://www.tcf.org.uk/
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Cruse Bereavement Care-Head Office 
Cruse House, PO Box 800 , Richmond, Surrey, TW9 1RG 
Listening support and practical advice such as dealing with estates, debt and funerals.  
Puts people in touch with local branches. 
Helpline-0844 477 9400 national rate, Mon-Fri 9.30am-5pm 
Office number-020 8939 9530 
Website-www.crusebereavementcare.org.uk 
 
Cruse Bereavement Care-Youth Involvement Project 
Cruse House, PO Box 800, Richmond, Surry, TW1 1RG 
Support for young people aged 12-18 following bereavement. Also has useful website 
for young people providing email and online support. 
Helpline-0844 477 9400 freephone Mon-Fri 9.30am-5pm 
Office number-0161 236 9116 
Website-www.rd4u.org.uk 
 
Foundation for the Study of Infant Deaths (FSID) 
Artillery House, 11-19 Artillery Row, London, SW1P 1RT 
Helpline for bereaved families and those with concerns about cot death, including 
professionals. Befrienders network. 
Helpline-0207 233 2090 national rate, Mon-Fri 9am-11pm, weekends 6pm-11pm 
Office number-0207 222 8001 
Website www.sids.org.uk/fsid/ 
 
Roadpeace 
PO Box 2579, London, NW10 3PW 
Helpline providing practical and emotional support for people who have suffered 
bereavement or injury in a road crash 
Helpline-0845 450 0355 local rate, every day from 9am-9pm 
Office number-020 8838 5102 
Website www.roadpeace.org 
 
SAMM (Support After Murder and Manslaughter) 
Cramner House, 39 Brixton Rd, London, SW9 6DZ 
Telephone support line for families and friends of homicide victims, staffed by those 
who have experienced it 
Helpline-0207 735 3838 Mon-Fri 9am-5pm 
Website www.samm.org.uk 
 
 
Survivors of Bereavement by Suicide 
The Flamsteed Centre, Albert Street, Ilkeston, DE7 SGV 
Helpline run by a self-help group for people bereaved by suicide. Offers listening 
support and will put people in touch with their nearest group. Bereavement pack and 
literature for survivors available  
Helpline-0870 241 3337 national rate, 9am-9pm every day 
Office number-0115 944 117 
Minicom-01925 826 204 
Website-www.uk-sobs.org.uk  

http://www.crusebereavementcare.org.uk/
http://www.rd4u.org.uk/
http://www.sids.org.uk/fsid/
http://www.roadpeace.org/
http://www.samm.org.uk/
http://www.uk-sobs.org.uk/
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Way Foundation 
PO Box 6767, Brackley, NN13 6YW 
Social and support network (sometimes through local groups) to those who have been 
widowed under the age of 50. Annual membership fee £15 
Telephone-0870 011 3450 
Website-www.wayfoundation.org.uk 
 
Winstonôs Wish  
Clara Burgess Centre, Westmoreland House, 80-86 Both Road,  Cheltenham, GL53 
7JT 
Website for young people and children who have been bereaved. Also, family line can 
offer guidance, information and support to anyone who is concerned about a young 
person or child. 
Family line-0845 20 30 40 5 local rate, Mon-Fri 9am-5pm 
General enquiries-01242 515 157 
Website-www.winstonswish.org.uk 

http://www.wayfoundation.org.uk/
http://www.winstonswish.org.uk/
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Cancer 
 

Local Support 
 
Cancer and Palliative Care Information Centre  
Clinical Oncology, J/11, Derbyshire Royal Infirmary, London Rd, Derby DE1 2QY 
Confidential service providing health information, advice and support to cancer 
patients, carers, health professionals and members of the public. 
Telephone-01332 254 904 Mon-Fri 9am-5pm 24 hour answerphone 
Website-sdah-tr.trent.nhs.uk 
 
Macmillan Services - North Derbyshire 
Ashgate Hospice, Ashgate Road,Old Brampton, S42 7JE 
Home care, day care, hospice at home, bereavement services, hospital support team 
Telephone-01246 568 801 
 
 

National Support 
 
Breast Cancer Care North & Midlands      
5-13 Great Suffolk Street, London, SE1 ONS 
Information, practical assistance and emotional support for anyone affected by breast 
cancer.  Direct support through a helpline, peer support and other direct services, 
including local events and meetings  
All services are free. 
Office telephone-0845 092 0800 
Helpline-0808 800 6000 Mon-Fri 9am-5pm, Sat 9am-2pm 
Website-www.breastcancercare.org.uk 
 
 
Cancer Backup  
3 Rivington Street, London EC2A 3JR 
Website has lots of information on cancer, treatment, and support etc.  Helpline staffed 
by specialist nurses who offer advice and support. 
Helpline- freephone- 0808 800 1234 Mon-Fri 9am-8pm 
Office-0207 696 9003 
Website-www.cancerbacup.org.uk 
 
Also has a website for 12-19 year olds with cancer providing advice, information and 
other teenagersô stories- www.click4tic.org.uk  
 
Christian Lewis Trust 
Child Care Centre, 62 Walter Rd, Swansea, SA1 4PT 
Telephone and a range of other support services for children with cancer and their 
families including crisis breaks via 4 mobile home sites in Wales,  Disneyland Paris 
and Disney World Florida.  They can also advise on travel insurance. 
Telephone-01792 480 500  
Website-www.childrens-cancer-care.org.uk 

http://www.breastcancercare.org.uk/
http://www.cancerbacup.org.uk/
http://www.click4tic.org.uk/
http://www.childrens-cancer-care.org.uk/


 13 

 
CLIC Sargent 
Griffin House, 161 Hammersmith Rd, London, W6 8SG 
Individual support for children and young people with cancer and leukaemia and their 
families through clinical, psychosocial, emotional and financial services (including 
holiday service) in hospitals, at home and in the community across the UK. 
Office telephone-020 8752 2800 
Freephone Helpline- 0800 197 0068 ( Mon-Fri 9am-5pm) 
Website-www.clicsargent.org.uk 
 
Macmillan Cancer Support 
89 Albert Embankment, London SE1 7UQ 
Information and support for people affected by cancer via helpline which offers a free, 
confidential service.  There are also some self-help groups, including ones in 
Chesterfield and Derby.  For further information see the website. Some grants 
available for convalescent holidays. Application forms are for health care and social 
work professionals only. 
Helpline-0808 808 2020 Mon-Fri 9am-6pm 
Chesterfield Telephone- 01246 810301 
Website-www.macmillan.org.uk 
Youthline supports young people of 12-21 with cancer or know anyone who does or 
has any other concerns.   Telephone- 0800 197 0068 ( Mon- Fri 9am -5pm) 
 
PIES - Personalised Information, Education and Support 
Provides cancer patients and carers with personalised, user friendly and fast access to 
high quality information relevant to their individual needs while living with cancer 
through all stages of illness. The website has been developed by a team based at the 
University of Sheffield, UK and is funded by Macmillan cancer relief 

Website-www.piesforcancer.info 

 
RipRap 
Information, advice and support for young people who have a parent with cancer.   
Interactive website aimed at 12-16 year olds enables users to ask for advice, which will 
be answered by experts.  They can also read or write individual case stories, post 
messages or use the interactive óemotional toolbox.ô  
Website- www.riprap.org.uk 
 
Tenovus Cancer Information Centre 
43 The Parade, Cardiff, CF14 3AB 
Information, support and counselling for cancer patients, their relatives, carers and 
health professionals. They are also involved in funding research. 
Helpline-0808 808 10 10 freephone Mon-Fri 9am-4.30pm 
Office telephone-0292 048 2000 
Website-www.tenovus.com 
 

file:///D:\Documents%20and%20Settings\beth\shena\Local%20Settings\shena\Local%20Settings\Temp\update%20dales.doc
file:///D:\Documents%20and%20Settings\beth\shena\Local%20Settings\shena\Local%20Settings\Temp\update%20dales.doc
http://www.macmillan.org.uk/
http://www.piesforcancer.info/
http://www.riprap.org.uk/
http://www.tenovus.com/
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Carers 
 

Local Support 
 
Crossroads Derbyshire Dales 
Newholme Hospital, Baslow Rd, Bakewell, DE45 1AD. 
Provides home based practical relief and support for the Carers of anyone of any age 
were a physical or mental disability, including frail elderly. Breaks can be regular or on 
an occasional basis.  
Tel: 01629 812664 
Website-www.crossroads.org.uk 
 
Derbyshire Carers Association 
North Lodge, Newholme Hospital, Baslow Rd, Bakewell, DE45 1AD.  
Information, support and support groups for carers.  Help with form filling and welfare 
benefits. Carers Group meetings held at Henmore Centre Ashbourne, Whitworth 
Hospital and Gernon Manor, Bakewell. Open for anyone who needs a friendly chat or 
to discuss problems. 
Tel: 01629 812 132  
Email-dales@derbyshirecarers.co.uk 
 
Derbyshire and Derby City Young Carers 
32a Newbold Rd, Chesterfield, S41 7PH or 3 Leopold St, Derby 
Supporting young carers under the age of 18 
Telephone-01246 207752  
 

National Support 
 
Alzheimerôs Society 
Devon House, 58 St Katherines Way, E1W 1JX 
Information and a helpline for all forms of dementia. May also be able to offer funding 
to assist carers with the cost of respite care. 
Helpline-0845 300 0336 local rate Mon-Fri 8.30am-6.30pm 
Office telephone- 0207 423 3500  
Website- www.alzheimers.org.uk 
 
Contactline 
Although this is a Croydon based service it has a very useful information service on the 
web which includes a useful section on grants that may be available for carers.  
Website- www.carerscontactline.co.uk  
 
Carersuk 
32-36 Loman Street, Southwall, SE1 OEE 
Information and advice on all aspects of caring for both carers and professionals 
working with them.  Network of offices, branches and contacts offering support. 
Helpline-0808 808 7777 freephone Weds,Thurs 10am-12 noon and 2pm-4pm 
Office number-0207 922 8000 
Website- www.carersuk.org 

mailto:dalesnorth@derbyshirecarers.co.uk
http://www.alzheimers.org.uk/
http://www.carersuk.org/
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Crossroads 
10 Regent Place, Rugby, Warwickshire, CV21 2PN. 
Supports carers and can offer trained carer support (see local group.) 
Telephone-0845 4500 350 (can find out where nearest help would be.) 
Website-www.crossroads.org.uk  
 
Margaret Champney Rest and Holiday Fund 
Ogilvie Charities, The Gate House, 9 Burkitt Rd, Woodbridge, Suffolk, IP12 4JJ. 
Gives priority to assisting with funding for people who need a complete break away 
from the person to whom care is normally provided.  Applications must be by referral 
(social worker or community nurse etc.) 
Telephone (and fax) 01394 388 746 
Email-ogilviecharities@btconnect.com 
Website- www.theogilvietrust.org.uk 
 
The Princess Royal Trust for Carers 
Information and SUPPORT for young carers via website with message boards and 
chat room 
Website-www.youngcarers.net  

http://www.crossroads.org.uk/
mailto:ogilviecharities@btconnect.com
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Childcare  
Local Support 

 

 

Childrenôs Information Service  
Help with finding childcare places (and jobs in the childcare sector) in Derbyshire. Will 
be able to tell parents about location of child minders, playgroups and out of school 
groups in their area. 
 Telephone-:08456 058 058 (Call Derbyshire) 
Website- www.childcarelink.gov.uk (follow links to Derbyshire) 
 
Derbyshire County Council Early Years and Childcare 
Help with finding an early education for children aged three or four years. Help with 
finding childcare for children aged 0 - 14 years (16 if your child has additional needs) 
and advice about the different types of childcare available. Information on how to 
become a childminder and other jobs in childcare 
Telephone-01629 580 000 and ask for above 
 
Kids Club- Buxton Church in the Peak 

 
Fun and activities for 5-11 year olds, once a month on Saturday morning, 10.00am-
11.30am at Harpur Hill School, Ferneydale Avenue, Buxton. Run by CRB volunteers 
from Buxton Church in the Peak. 
Contact: Tim Davies @ The Source 7 Terrace Road Buxton Derbyshire SK17 6DR. 
Email: tim@churchinthepeak.org.uk  or 
 Telephone: 01298 71975 for further information. 
 

National Support 
 

Care to Learn 
Gives money to 16-19 year olds with children to pay for their childcare whilst parents 
can study. 
Telephone-0845 600 2809 
Website-www.dfes.gov.uk/caretolearn 
 
Childcare Link 
A website giving information about childcare. 
Website-www.childcarelink.gov 
 
National Childminding Association 
Royal Court, 81 Tweedy Rd, Bromley, Kent, BR1 1TG 
This is for parents, childminders and local authority workers.  
Helpline  on all aspects of childminding  
0800 169 4486 freephone Mon-Fri 10am-4pm 
Website- www.ncma.org.uk 
 
Working Families 
1-3 Berry St, London, EC1V 0AA 
Offers practical help, informs parents about choices in childcare, has leaflets that can 
be downloaded and a helpline for low income or disadvantaged families which 
provides free legal advice, help with negotiating employer and with in-work benefits.  

http://www.childcarelink.gov.uk/
mailto:tim@churchinthepeak.org.uk
http://www.ncma.org.uk/
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Also have a network supporting parents who are combining paid work with caring for a 
disabled child Telephone helpline: Weds-Fri 9.30am-1pm, 2pm-4.30pm 
Telephone-020 7253 7243  
Helpline-0800 013 0313    
Website:-www.workingfamilies.org.uk 

http://www.workingfamilies.org.uk/
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Children 
 
Local Support 
 
Child Adolescent and Mental Health Service (Formerly Child Adolescent  Family 
Therapy Service) 
New Spring House, Buxton Health Centre, Bath Rd, Buxton SK17 6HL 
Supports and counsels children in North Dales and High Peak with severe problems 
and mental health issues. 
Telephone-01298 72445 
 
Child Adolescent Mental Health Specialists 
Ryedale, 10 Rink Drive, Swadlincote, DE11 8JL  
Mental health services for children and young people in the South Dales 
Telephone-01283 214 903 
 
Childrenôs Rights Officer 
Bev Milway -Can help with reviews, accommodation issues, contact with family etc. 
Telephone-01629 580 000 (ext 2029) 
Email-bev.milway@derbyshire.gov.uk 
 

National Support 
 
Anti-bullying alliance 
National Childrenôs Bureau,8 Wakley Street, London EC1V 7QE 
Has a useful website with links to a number of other sites 
Website-www.anti-bullyingalliance.org 
 
Bullying UK 
Support for children and parents 
Website- www.bullying.co.uk 
 
British Association for Early Childhood Education 
136 Cavell St, London, E1 2JA 
Range of useful leaflets on the website which are available to download and use. 
Topics include learning and behaviour.  
Telephone-0207 539 5400 
Website-www.early-education.org.uk 
 
Kidscape 
2 Grosvenor Gardens, London, SW1W 0DH 
Information about bullying and how to stop it, for parents, guardians or concerned 
relatives. 
Office telephone-020 7730 3300 Mon-Fri 10am-4pm 
Helpline on bullying-0845 1205 204 Mon-Fri 10am-4pm 
Website-www.kidscape.org.uk 
 
Stop Text Bully 
NCH and Tesco website for young people who are being bullied/threatened by mobile 
phone or email.  Website-www.stoptextbully.com 

http://www.bullying.co.uk/
http://www.early-education.org.uk/
http://www.kidscape.org/
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Children in or leaving care 
 
National Support 
 
Careleavers Association 
St Thomas Centre, Ardwick Green North, Manchester, M12 6FZ 
Actively advocates and supports radical change within the care system and services 
for care leavers, aims to empower members through support, education and training. 
Telephone-0161 275 9500 
Website-www.careleavers.org 
Also host a website for people to contact the people they were in care with or the 
people that cared for them 
www.careleaversreunited.com  
 
National Youth Advocacy Service for Children in Care 
Egerton House, Tower Road, Birkenhead, Wirral, CH41 1FN  
Helpline for young people in foster care or local authority care. 
Telephone helpline-0800 616 101 freephone 9.30am-7.30pm Mon-Fri 9.30am-1pm 
Saturday 
Office telephone-0151 649 8700  
Website- www.nyas.net 
 
Voice  
Unit 4, Pride Court, 80-82 White Lion St, London, N1 9PF 
Advice, information and advocacy services for children in care and for those who are 
care leavers. 
Helpline-0808 800 5792 freephone Mon-Fri 9.30am-5.30pm.  Phone to speak to an 
advocate. 
Office telephone-0207 833 5792 
Website- www.voiceyp.org 
 
Who cares? Linkline 
Kemp House, 152-160 City Rd, London, EC1V 2NP 
Working to improve public care for children and young people. 
Office telephone-0207 251 3117 
Website-www.thewhocarestrust.org.uk 
 

http://www.careleavers.org/
http://www.careleaversreunited.com/
http://www.thewhocarestrust.org.uk/
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Children with Disabilities and/or Special Needs 
 

Local Support 
 

 
Ashbourne Playaway 
Organises outings and activities for children aged 4-16 years with special needs during 
school holidays. 
Telephone 01335 361 153 Kathy Shorthouse for more information 
 
Buxton Opportunity Club 
Voluntary  group which provides funding for preschool children, especially under the 
age of 3, with special needs, to go to nurseries or playgroups and have one to one 
attention.  Will take referrals for children from certain parts of the Dales. 
Referral Secretary (Hilary Lomax) Telephone- 01663 733191 
 
Derbyshire Parent Partnership 
School Board Lane Community Centre, School Board Lane, Chesterfield, S40 1DD 
Free service for parents and carers of children with special needs. Offers confidential 
advice and support, can signpost, attend meetings with parents and carers and help 
with understanding or translation of special needs paperwork. They also offer support 
those whose children have been excluded from school and people making choices 
about school placements. 
Telephone-01246 273 154 Mon-Fri 9am-5pm 24 hrs answerphone 
Website- www.derbyshireparentpartnership.co.uk 
 
Fairplay 
Suite 2, 1st Floor 66-67 Chatsworth Road, Brampton, Chesterfield, S40 2AL 
Voluntary holiday play schemes and youth clubs for children and young people aged 3-
19yrs with additional needs and disabilities. Holiday scheme for younger children in 
Darley Dale. Youth club in Bakewell on alternate Thursdays in term time for 12-19 year 
olds.  Also organise family trips People need to be members of Fairplay to access the 
services 
Contact Michelle Markham, High Peak and Dales worker-01246 347 540 
Website- www.fair-play.co.uk 
 

Umbrella 
Ronnie Mackeith Child Development Centre, Derbyshire Childrenôs Hospital, Uttoxeter 
Rd, Derby, DE22 3NE. 
Supporting families and children with additional needs throughout S.Derbyshire 
including access to a caravan and chalet for holidays in Lincolnshire 
Telephone-01332 785 658 
Website-www.umbrella.uk.net 
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National Support 
 
Afasic 
2nd Floor, 50-52 Great Sutton St, London, EC1V 0DJ 
Help for children and young people with speech and language impairments. 
Information & training for parents and professionals. Produces a range of publications.  
They also have an online forum for 14-25 year olds. 
Helpline for parents-0845 355 55 77 local rate 10.30am- 2.30pm, Mon- Fri. There is 
also a young persons message board. Those who have difficulty using the phone or 
can not call during these hours can make enquiries through email info@afasic.org.uk 
Office telephone-0207 490 9410 
Website- www.afasic.org.uk 
 
www.askability.org.uk 
The Children's Society has launched Askability, a new Web site designed purely for 
children with disabilities, featuring news, media, book and club reviews, jokes, riddles, 
general knowledge questions places to go and some fun facts. The site uses a 
language called Symbol, delivering information in the form of pictures instead of words 
in order to increase the readability for children who struggle with printed text. 

 

Arthritis Care 
18 Stephenson Way, London, NW1 2HD 
Has a special service for those aged 25yrs and under affected by arthritis. Helpline 
offers information, advice and listening support.    
Helpline for young people-0808 808 2000 freephone 10am-4pm Mon-Fri 
Office telephone-020 7380 6500 
Website-www.arthritiscare.org.uk 
 
BDF Newlife 
BDF Centre, Hemlock Business Park, Hemlock Way, Cannock, Staffs, WS11 7GF 
Funds research into inborn conditions. Provides nurse services and makes grants for a 
range of needs for children with inborn conditions under the age of 18.  Can download 
form off the website. 
Telephone-08700 707 020 nurse helpline 9.30am-5pm Mon-Fri 
Office telephone-01543 468 888 
Website-www.bdfcharity.co.uk 
 
British Institute for Brain Injured Children 
Knowle Hall, Bridgwater, Somerset, TA7 8PJ 
Charity which works with families with children with sensory, motor or learning 
difficulties at centres in Somerset and Wales. Have a fundraising team. 
Telephone-01278 684060 for more information 
Website-www.bibic.org.uk 
 
Brainwave 
Huntworth Gate, Bridgwater, Somerset, TA6 6LQ 
Therapy for children with developmental delay, whether caused by cerebral palsy, 
genetic disorder or brain injury.  Provides a comprehensive package of support which 
includes professional individual assessment of a childôs needs and teaches 
parents/carers to deliver.  Brainwave can fundraise on a familyôs behalf. 
Telephone-01278 429 089 
Website-www.brainwave.org.uk 

mailto:info@afasic.org.uk
http://www.afasic.org.uk/
http://www.askability.org.uk/
http://www.arthritiscare.org.uk/
http://www.bdfcharity.co.uk/
http://www.bibic.org.uk/
http://www.brainwave.org.uk/
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Calibre Audio Library 
Aylesbury, Buckinghamshire, HP22 5XQ  
Charity which provides books on cassette and MP3 disk to those who are physically 
unable to read.  Also have an extensive childrenôs library.  Free postal service. 
Telephone-01296 432 339 
Website-www.calibre.org.uk 
 

Cerebra-Helping Brain Injured Children 
2nd floor offices, Lyric Building, King Street, Carmathen, Wales , SA31 1BD 
Information and support for those with children with neurological problems . Telephone 
counselling service for parents and carers of children with brain injury and other 
neurological conditions. May be able to provide grants for parents.  Can also offer 
support on a range of issues including sleep problems. 
Helpline-0800 32 81 159 
Telephone-01267 244 200 
Website- www.cerebra.org.uk 
 
Charge Family Support Group 
Support group for families with children with CHARGE (multi-sensory impairment) or 
anyone who is affected by CHARGE.  Offers people the chance to tell their story and 
give support. 
New families should contact Simon Howard or Flo Njeru 0208 265 3604 
Website-www.widerworld.co.uk/charge 
 Email chairperson-Carol Thomas cajthomas@btintenet.com 
 

Contact a Family 
209-211 City Rd, London, EC1V 1JN 
Helpline and support for families caring for children with disabilities or special needs.  
Encourages mutual support between parents.  Website contains a very detailed 
directory of specific conditions and rare disorders that is also useful for adult medical 
conditions.  Also runs a web service called ómaking contactô to link families together 
www.makingcontact.org.Various useful downloadable factsheets. 
Telephone helpline-0808 808 3555 freephone Mon-Fri 10am-4pm and 5.30pm-7.00pm 
Office telephone-0207 608 8700  
Minicom-0808 808 3556 
Website-www.cafamily.org.uk 
 
Downôs Heart Group  
PO Box 4260, Dunstable, LU6 2ZT 
Telephone and other advice, support and information services for families who have a 
member with Downôs syndrome and associated heart defects.  Telephone-0845 166 
8061 
Website-www.dhg.org.uk 
 
Early Support 
Government website aimed at improving the quality, consistency and co-ordination of 
services for young disabled children and their families.  Family packs and literature 
about certain conditions are available free as a download form the website or can be 
ordered by parents of children with disabilities, or those who work with them. 
Website-www.earlysupport.org.uk 
 

 
 

http://www.calibre.org.uk/
http://www.cerebra.org.uk/
mailto:cajthomas@btintenet.com
http://www.makingcontact.org/
http://www.cafamily.org.uk/
http://www.dhg.org.uk/



